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Karen Doulie
111, 11111 – 11 Avenue
Edmonton, AB

(780) 555-5555

doulie@yahoo.ca
Highlights of Qualifications
· Dynamic Human Resources - Generalist with over 8 years’ experience in retail and supply chains
· Enjoy working in a fast-paced environment
· Possess excellent multi-tasking and organizational abilities
· Excel at budgeting and financial reports
· Demonstrated organizational, planning, and time management skills
· Advanced skills in MS Office including Outlook, Word, Excel, PowerPoint, Access
Education
Bachelor of Commerce (Human Resources)
1998

University of Alberta, Edmonton, AB

Employment Background

Human Resources Manager
2000 - 2005
Cozy Coat Factory, Edmonton, AB

· Assist Managers and Directors by providing sound labour and employee relations advice for corporate office and stores in Western Canada
· Provide industrial relations advice in dealing with all union related issues 

· Represent the organization to outside legal and government agencies in issues such as wrongful dismissal, Employment Standards Act, Health & Safety matters, and human rights 

· Participate in collective bargaining, which involves the preparation of detailed labour cost analysis; involves the solicitation of proposed amendments from store management, regional management and functional Vice President 

· Acts as internal resource to employees seeking EAP assistance, complaints of mistreatment, harassment, health and safety issues or other matters as they arise 

· Ensure rollout and communication of new and existing corporate training programs 

· Ensure Succession Planning Process is current and accurate
· Provide timely responses to telephone calls and e-mails and ensure visibility is promoted with constant store visits 

· Manage Store Closing protocol with respect to HR Cost Analysis, Exit Interviews, Termination Letters, Transfers, etc. 

· Manage recruitment and retention function within the region
Human Resources Generalist
1996 - 2000
Hardware Tools, Red Deer Alberta
· Build awareness of H.R. offerings through conversations with delivery teams
· Develop and execute of action plans associated with our annual climate survey and performance improvement
· Provide guidance to teams on how to better optimize systems to further strengthen current practices i.e. PeopleSoft, HR Access, E-Pk 

· Advise on policy writing and required adjustments based on field observations and trends
· Communicates and partner with all associates regarding performance concerns and progressive counselling to point of termination
· Conduct Exit interviews and trend retention data
· Facilitate/coordinate training programs such as First Aid, Forklift and due diligence training

· Support JHSC activities such as minute submissions, workplace inspections, preparation for inspections/audit and resolution and closure of Ministry of Labour orders

· Protect the security of all confidential information
· Provide feedback to the Corporate Training department on developmental needs and course materials
Professional Development
Chartered Human Resources Professional (CHRP)
1999
University of Alberta, Edmonton, AB
Member, Human Resources Management Association, Edmonton
2000 - present
Seminars

· Conflict Resolution & Workplace Violence

· Labour Relations I, II, III

· Successfully Implementing Change
References Available on Request

