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Sally Dunder, CIP
999 Kipnesey Road 
Home: 555.555.5555
Edmonton, AB T6R 3V1
Cell: 555.666.6666
s.dunder@shaw.ca

Highlights of Qualifications
· Over 10 years experience in personal lines/multi lines underwriting
· Experience training and developing junior underwriting staff

· Possess excellent communication skills, both verbal and written, and relationship building skills
· Strong decision making, problem solving skills and analytical skills

· High degree of collaboration, negotiation and influencing skills; strong customer service skills

· Ability to work in structured environment with minimal supervision; teamwork oriented
Professional Background

Underwriter III (Personal Lines/Multi-Lines)
December 2002 - present
Simple Insurance, Edmonton, AB
· Assume major duties of underwriting manager during vacations and during an extended period of 6 months in 2008

· Ensure a profit/loss ratio according to the Business Plan established for the department
· Assist the Manager with special projects and re-underwrites to help with the performance of the department
· Train brokers on underwriting matters of a complex nature and underwriting staff on complex technical underwriting issues 

· Develop and manage a relationship with an assigned group of brokers to develop a lasting and profitable relationship
· Perform broker audits as required
· Act as a key resource person in all technical issues
Underwriter I (Personal Lines/Multi Lines)
July 1995 – August 2001
Simple Insurance, Edmonton, AB



· Accept, reject, endorse, renew or cancel contracts following company underwriting policies/procedures and subject to authority level as specified by underwriting manager
· Provide timely and effective communication of decision-making to brokers
· Answer inquiries and make recommendations to brokers through verbal and written correspondence
· Check policy history and financial strength through appropriate channels
· Participate in profit/loss ratio according to the Business Plan established for the department
· Review claim reports and the Claims Exception List, and produce an After Loss Underwriting Report
Education
Chartered Insurance Professional Designation
May 1996
Insurance Institute of Northern Alberta, Edmonton, AB
Management Studies Diploma (Specialization in Insurance and Risk Management)
May 1994
Grant MacEwan College, Edmonton, AB
